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1. Commitment

The organization is committed to providing clear information about campaigns, the general
humanitarian purpose, and the use of donations within operational capabilities.

2. Internal records

The organization maintains appropriate records of donations, campaigns, and related expenses to
support internal review and follow-up.

3. Impact reporting

The organization may publish updates, impact reports, or general campaign summaries while
respecting beneficiary privacy and partner and field safety.

4. Field decisions
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Spending priorities or forms of aid may change due to field, logistical, or security conditions, or
because a specific need has been fully funded.

5. Accountability

The organization reviews serious complaints and feedback and handles them in a way that protects
donors and beneficiaries and strengthens trust.

6. Legitimate limitations

Some details may not be published if disclosure could endanger beneficiaries, partners, operations,
privacy, or legal obligations.

7. Scope and application

This policy applies to the website, campaign pages, donation forms, messages, social channels, and
any official communication connected with Shuaa Relief Foundation. It applies to donors, visitors,
correspondents, suppliers, and any party interacting with the organization.

8. General principles

The organization is committed to transparency, integrity, human dignity, responsible use of
resources, and limiting data and information to what is necessary for legitimate humanitarian and
legal purposes.

9. Review and updates

This policy may be reviewed when required to maintain alignment with humanitarian operations,
data security, donor protection, and fundraising governance.

10. Official contact

Questions or reports relating to this policy may be sent to: Report@shuaarelieffoundation.org,
WhatsApp: 7888393059, or address: AMZ Law, 449 Edgware Road, London, W2 1TH.
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Official contact: Report@shuaarelieffoundation.org | WhatsApp: 7888393059 | Address: AMZ
Law, 449 Edgware Road, London, W2 1TH
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