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Entity: Shuaa Relief Foundation
Status: Non-Governmental
Organization

License No.: 08553893
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English Text

1. Acceptance of terms

By using the website, making a donation, or submitting a message, the user agrees to these Terms
and Conditions and the related policies.

2. Nature of the website

The website provides information about humanitarian campaigns and enables donations to support
vulnerable communities through responsible, transparent, needs-based campaigns.

3. Accuracy of information

The organization works to present accurate and updated information where possible. Campaign
details or field priorities may change according to needs and operational conditions.

4. Permitted use

The website must not be used for fraudulent, abusive, or unlawful purposes, or to disrupt the
website, payment forms, or communication channels.
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5. External services and links

The website may use external services or links such as payment gateways, analytics, or email
providers. These services are governed by their own terms and policies.

6. Limitation of responsibility

The organization takes reasonable care in operating the website and campaigns, but is not
responsible for failures outside its control such as payment, hosting, or network interruptions.

7. Scope and application

This policy applies to the website, campaign pages, donation forms, messages, social channels, and
any official communication connected with Shuaa Relief Foundation. It applies to donors, visitors,
correspondents, suppliers, and any party interacting with the organization.

8. General principles

The organization is committed to transparency, integrity, human dignity, responsible use of
resources, and limiting data and information to what is necessary for legitimate humanitarian and
legal purposes.

9. Review and updates

This policy may be reviewed when required to maintain alignment with humanitarian operations,
data security, donor protection, and fundraising governance.

10. Official contact

Questions or reports relating to this policy may be sent to: Report@shuaarelieffoundation.org,
WhatsApp: 7888393059, or address: AMZ Law, 449 Edgware Road, London, W2 1TH.
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Official contact: Report@shuaarelieffoundation.org | WhatsApp: 7888393059 | Address: AMZ
Law, 449 Edgware Road, London, W2 1TH
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