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1. Safeguarding commitment

The organization is committed to protecting beneficiaries, children, vulnerable families, donors, and
volunteers from exploitation, abuse, neglect, or inappropriate treatment.

2. Dignity and privacy

The organization presents content in a way that respects beneficiary dignity and reduces
unnecessary exposure of identities or personal circumstances.

3. Expected conduct

Any communication, content, or activity connected with the organization must be respectful, safe,
and free from discrimination, exploitation, abuse, or improper pressure.

4. Images and stories

Images and stories are used for humanitarian and awareness purposes with respect for privacy and
dignity, avoiding shocking, degrading, or exploitative content.
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5. Reporting

Safeguarding or abuse concerns may be reported through the official email. Reports are handled
seriously and with confidentiality where possible.

6. Response

When a report is received, the organization seeks to review it and take appropriate action according
to seriousness, operational ability, and legal obligations.

7. Scope and application

This policy applies to the website, campaign pages, donation forms, messages, social channels, and
any official communication connected with Shuaa Relief Foundation. It applies to donors, visitors,
correspondents, suppliers, and any party interacting with the organization.

8. General principles

The organization is committed to transparency, integrity, human dignity, responsible use of
resources, and limiting data and information to what is necessary for legitimate humanitarian and
legal purposes.

9. Review and updates

This policy may be reviewed when required to maintain alignment with humanitarian operations,
data security, donor protection, and fundraising governance.

10. Official contact

Questions or reports relating to this policy may be sent to: Report@shuaarelieffoundation.org,
WhatsApp: 7888393059, or address: AMZ Law, 449 Edgware Road, London, W2 1TH.

AMZ Law :plgisll | 7888393059 :sluiily | Report@shuaarelieffoundation.org :ew i Juolgdl
Edgware Road, London, W2 1TH 449
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Official contact: Report@shuaarelieffoundation.org | WhatsApp: 7888393059 | Address: AMZ
Law, 449 Edgware Road, London, W2 1TH

Shuaa Relief Foundation | License No. 08553893 | Page 7 of 7



	سياسة الحماية ومنع الإساءة
	Safeguarding Policy


