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Entity: Shuaa Relief Foundation
Status: Non-Governmental
Organization

License No.: 08553893
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English Text

1. General principle

Donations are made voluntarily to support humanitarian work. Once a donation is completed, the
organization begins processing and allocation according to the relevant campaign.

2. Refund requests

Refund requests may be reviewed where there is a clear amount error, unintended duplicate
donation, unauthorized card use, or a documented exceptional circumstance.

3. Request period

Refund requests should be submitted within a reasonable period from the donation date with
transaction details, the email used, and any information needed for verification.

4. Payment processing and fees

Refunds may be subject to fees or limitations imposed by the payment provider or issuing bank,
and timing may vary according to payment and banking systems.
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5. After aid implementation

If a donation has already been allocated, spent, or committed in the field, refund may not be
possible. Suitable alternatives may be considered case by case.

6. How to request

Refund requests should be sent to the official email with name, donation date, amount, currency,
and reason for the request.

7. Scope and application

This policy applies to the website, campaign pages, donation forms, messages, social channels, and
any official communication connected with Shuaa Relief Foundation. It applies to donors, visitors,
correspondents, suppliers, and any party interacting with the organization.

8. General principles

The organization is committed to transparency, integrity, human dignity, responsible use of
resources, and limiting data and information to what is necessary for legitimate humanitarian and
legal purposes.

9. Review and updates

This policy may be reviewed when required to maintain alignment with humanitarian operations,
data security, donor protection, and fundraising governance.

10. Official contact

Questions or reports relating to this policy may be sent to: Report@shuaarelieffoundation.org,
WhatsApp: 7888393059, or address: AMZ Law, 449 Edgware Road, London, W2 1TH.
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Official contact: Report@shuaarelieffoundation.org | WhatsApp: 7888393059 | Address: AMZ
Law, 449 Edgware Road, London, W2 1TH
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