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1. Purpose

This policy explains how personal data relating to donors, visitors, and correspondents is collected,
used, and protected when they use the website, make a donation, or contact the organization.

2. Data we may collect

We may collect name, email address, phone number, country or city, donation value, currency,
optional message, communication details, and basic technical data such as device type, IP address,
and cookies.

3. Use of data

Data is used to process donations, issue confirmations, communicate with donors when required,
improve the website experience, prevent fraud, comply with legal requirements, and prepare
internal campaign impact reports.

4. Payment data
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The organization does not collect or store full card details on the website. Payments are processed
by secure payment providers under their own security systems and standards.

5. Data sharing

Data may be shared with trusted providers such as payment processors, hosting, analytics, and
email services for operational purposes only. Donor data is not sold or rented to third parties.

6. Donor and visitor rights

A donor or visitor may request correction, deletion, or restriction of personal data where this is
possible and consistent with legal and operational obligations.

7. Scope and application

This policy applies to the website, campaign pages, donation forms, messages, social channels, and
any official communication connected with Shuaa Relief Foundation. It applies to donors, visitors,
correspondents, suppliers, and any party interacting with the organization.

8. General principles

The organization is committed to transparency, integrity, human dignity, responsible use of
resources, and limiting data and information to what is necessary for legitimate humanitarian and
legal purposes.

9. Review and updates

This policy may be reviewed when required to maintain alignment with humanitarian operations,
data security, donor protection, and fundraising governance.

10. Official contact

Questions or reports relating to this policy may be sent to: Report@shuaarelieffoundation.org,
WhatsApp: 7888393059, or address: AMZ Law, 449 Edgware Road, London, W2 1TH.
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Edgware Road, London, W2 1TH 449

Official contact: Report@shuaarelieffoundation.org | WhatsApp: 7888393059 | Address: AMZ
Law, 449 Edgware Road, London, W2 1TH
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