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1. Organization position

The organization does not tolerate fraud, bribery, misuse of funds, impersonation, or manipulation
of donations or data.

2. Prohibited risks

The website or organization name must not be used to collect unauthorized funds, make
misleading promises, or create fake payment links or pages.

3. Transaction review

Donations, messages, or activities that appear unusual, high-risk, non-compliant, or inconsistent
with payment provider rules may be reviewed.

4. Source of funds
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Donations must not arise from illegal activity or be connected with money laundering, terrorism
financing, fraud, or any prohibited activity.

5. Donor protection

The organization works to reduce fraud risks through secure payment channels, clear messaging,
and official links connected to the approved website.

6. Actions

When fraud is suspected, the transaction may be suspended, additional information requested, the
donation refused, the payment provider notified, or appropriate legal action taken.

7. Scope and application

This policy applies to the website, campaign pages, donation forms, messages, social channels, and
any official communication connected with Shuaa Relief Foundation. It applies to donors, visitors,
correspondents, suppliers, and any party interacting with the organization.

8. General principles

The organization is committed to transparency, integrity, human dignity, responsible use of
resources, and limiting data and information to what is necessary for legitimate humanitarian and
legal purposes.

9. Review and updates

This policy may be reviewed when required to maintain alignment with humanitarian operations,
data security, donor protection, and fundraising governance.

10. Official contact

Questions or reports relating to this policy may be sent to: Report@shuaarelieffoundation.org,
WhatsApp: 7888393059, or address: AMZ Law, 449 Edgware Road, London, W2 1TH.
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Edgware Road, London, W2 1TH 449

Official contact: Report@shuaarelieffoundation.org | WhatsApp: 7888393059 | Address: AMZ
Law, 449 Edgware Road, London, W2 1TH
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